
Substance	Use	Warmline:	
Free	clinical	consultation	on	managing	substance	use	in	

primary	care	
	

6	am	–	5	pm	PST,	Monday	–	Friday	
1.855.300.3595	or	submit	cases	online	at	nccc.ucsf.edu	

The	Clinician	Consultation	Center	is	pleased	to	offer	confidential	telephone	consultation	
focusing	on	substance	use	evaluation	and	management	for	primary	care	clinicians	nationally.			

With	special	expertise	in	pharmacotherapy	options	for	opioid	use,	our	addiction	medicine-
certified	physicians,	clinical	pharmacists,	and	nurses	provide	advice	based	on	Federal	
treatment	guidelines,	up-to-date	evidence,	and	clinical	best	practices.	

Learn	more	at	http://nccc.ucsf.edu/clinician-consultation/substance-use-management/	

This project is supported by the Health Resources and 
Services Administration (HRSA) of the U.S. Department of 
Health and Human Services (HHS) under grant number 
U1OHA30039-01-00 (AIDS Education and Training 
Centers National Clinician Consultation Center) in 
partnership with the HRSA Bureau of Primary Health Care 
(BPHC) awarded to the University of California, San 
Francisco. 



Our	consultants	can	help:	

•  Support	primary	care	providers	in	managing	complex	patients	with	addiction,	chronic	
pain,	and	behavioral	health	issues		

•  Improve	the	safety	of	medication	regimens	to	help	decrease	risk	of	harm,	including	
overdose	

•  Enhance	the	treatment,	care	and	support	for	people	living	with	or	at	risk	for	HIV	and	viral	
hepatitis		

•  Discuss	useful	care	and	communication	strategies	for	clinicians	regarding	substance	use,	
addiction	and	chronic	pain	

•  Develop	comprehensive	treatment	plans	for	special	circumstances	including	pregnancy	

Substance	Use	Warmline	
	Peer-to-Peer	Consultation	and	Decision	Support		

(855)	300-3595	or	submit	cases	online	at	nccc.ucsf.edu		


